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[Some services are now resumed] Part of Bank to Bank transfer to Philippines is

unavailable.
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We would like to inform you that the following receiving bank for “Deposit to Bank account service” to the
Philippines have now resumed service after transactions to the bank has been previously made

unavailable due to the system maintenance carried out by Western Union.
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[ IHER1T4  Target Bank]
A ka7 (Metrobank)
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Accordingly, the following procedures are back on service after they have been previously suspended.
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[Type of transactions resumed]
+ The banks above as receiving banks for International money service transactions
+ The banks above as receiving banks for new applications on international money transfer service or

additional receivers for already existing members
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International money transfer transactions and new registrations for the following banks, however, will

remain unavailable at this time.



RREIT (777X MIE)  Target bank (in alphabet order)

1 Country Builders Bank 5 Queen City Development Bank
2 MASS-SPECC Cooperative 6 Union Bank of the Philippines

3 Pacific Ace Savings Bank 7 United Coconut Planters Bank
4 Planters Development Bank
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Once the service has resumed, we will notify the details via the Seven Bank homepage.

We are sincerely sorry for the inconvenience that this may have caused you. Thank you for your

cooperation.
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Please contact the following numbers below about this matter.

WMHIEH~4&MEH (Sunday-Friday) 10 : 00~20 : 00
YT URT WAL A X ~—TF#— (Seven Bank Customer Center)

HAGE (Japanese) 0120-000-277
% H v 7§k (Tagalog) 0120-677-874
#ZE  (English) 0120-033-253

W _L5LRERISE (For outside hours)
VITAF =G HAF<w— P —E R - B ¥ — (Western Union Customer Service Center)
XA AEE 9:00~22:00, Z 4 1 JEE - 9EEE 24 KRS
(%Japanese9 : 00~22 : 00, English and Tagalog services are available 24 hours a day)
HAENCTOEBMAEY (From Japan) 0034-800-400-733
WA HOBRAEY (From Overseas) +61-2-9226-9554
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